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THE APPROACH OF THE SYNTHESIS OF NEEDS ASSESSMENT WORKS
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Abstract

The objective of this article is to propose the approach and explain the steps of the
synthesis of needs assessment works. The synthesis of needs assessment works is a kind of
research that is based on the use of secondary data and is the synthesis of both qualitative and
quantitative needs assessment works studying the same or similar problem area. The goal of the
synthesis of needs assessment works is to find the conclusion or new findings, but not to judge
the value of needs assessment works. The synthesis of needs assessment works is also based on
the concepts of meta-analysis and meta-ethnography, including mixed-methods research
design by applying content analysis to explain, compare and interpret data. The highlight of the
synthesis of needs assessment works aims at studying the needs at an organizational level
coming from the syntheses of needs assessment works conducted in several sub-organizations,
then the clear conclusion or new finding is indentified. In addition, the synthesis of needs
assessment works is a tool which can be utilized by a primary organization or education
institution to support and improve the quality of the education institution. The synthesis of needs
assessment works comprises six steps; (1) the formulation of problems and the types of
documents, (2) the collection of relevant documents, (3) the evaluation of collected data and

information, (4) the analysis of data, (5) the report writing, and (6) the utilization of the findings.

Key words : 1. The Synthesis of Needs Assessment Works. 2. Needs 3. Meta-Analysis
4. Meta-Ethnography 5. The Quality of Education Institutions
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