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RESEARCH AND DEVELOPMENT OF A CONFLICT RESOLUTION COURSE
CURRICULUM BASED ON IDENTITY FRAME APPROACH TO ENHANCE CRITICAL
THINKING ABILITY IN SOCIAL CONFLICT RESOLUTION OF
UNDERGRADUATE STUDENTS
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Abstract
The objectives of this research were to 1) develop the conflict resolution course
curriculum based on identity frame approach to enhance critical thinking ability in social conflict
resolution of undergraduate students; 2) evaluate the quality of conflict resolution course

curriculum based on identity frame approach. This study was research and development (R&D).
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The three steps of the conflict resolution course curriculum were: 1) Analyzing basic data for the
construction of course curriculum 2) Constructing course curriculum and supplementary materials;
outlining course curriculum; and 3) evaluating the course curriculum. The quality evaluation of
the conflict resolution course curriculum was assessed by the experts while the quality evaluation
of the conflict resolution course curriculum implementation was experimented to 20 third year
students at Faculty of Education, Naresuan University. The duration of this experiment was 16
weeks. The research instruments for collecting data was the critical thinking ability in social
conflict resolution evaluation form. The results of research as follows;

1. The content of conflict resolution course curriculum based on identity frame approach.
It was composed of 6 learning units; 1) The first one: Conflict, a 4-hour learning unit, the second
one: Violence, a 3-hour learning unit, the third one: Identity, a 3-hour learning unit, the forth
one: Discourse, a 4-hour learning unit, the fifth one: Social Conflict Resolution based on identity
frame approach, were imposed in students by mean of shared learning among peer group and
the practices discipline learning in Social Conflict Resolution based on identity frame approach
was trained in the process of Social Conflict Resolution based on identity frame approach within
6 steps; Identifying the conflict, Stating the standpoint and rational, Collecting supporting data of
the same group, Reframing data from the opposite group, Announcing the student’s standpoint.

2. The experts have evaluated the course curriculum and agreed that the quality of the
course curriculum was at geed level while the quality evaluation of the course curriculum
implementation was experimented and it was found that the average score of critical thinking
ability in social conflict resolution of the students learning through the developed course

curriculum was higher than 60 percent which was the criterion score.

Key word : Research and development of course curriculum, Conflict resolution, Identity frame,

Critical thinking in social conflict resolution
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