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Abstract

The objectives of this research were to develop and validate the causal model of
educational faculty effectiveness in higher education institutions. This model, consisted of 7 latent
variables and 18 observed variables. The sample consisted of 350 staff from Government
universities and Autonomous universities, Rajabhat universities, derived by stratified random
sampling technique. The research instruments were questionnaire for faculties developed by the
researcher. The validity of the instrument was verified by experts, having IOC value ranging from
0.80-1.00, and reliability of Cronbach’s Alpha coefficient ranging from 0.79-0.87. Basis statistics were
perform to analyze the sample’s background with mean, standard deviation. LISERL program was
employed to validate the model.

The research results indicated that the model was valid and well to the empirical data.
( x* = 76.74, df= 76,p=.454,GF1=.976,AGFI=.946) The model of faculty effectiveness consisted of 6
indicated dimensions; student learning outcome, customer-focused outcomes, budgetary, financial,
and market outcomes, workforce-focused outcomes, process effectiveness outcomes and leadership
outcomes. The factors influencing effectiveness were workforce focus, process management
strategic planning leadership measurement, analysis, and knowledge management. The predictors

accounted for 91 of the variance in the effectiveness.
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