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Abstract

The objective of this study was to study the public services of Muang Kong
Municipality, Rasi Salai District, Sisaket Province. To compare public services of Muang
Kong Municipality, Rasi Salai District, Sisaket Province classified by sex, age, educational
level, monthly income and occupation. The population used in this study were 6,045
people aged 18 years and over, who are eligible to vote in Muang Kong Municipality, Rasi
Salai District, Sisaket Province. The sample size was 400 people by accidental sampling.
The tools used for data collection were a 5-level estimation questionnaire with a total
confidence value of 0.97. The data were analyzed using percentage, mean, standard

deviation, T-test, and F-test.
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The results showed that public services of Muang Kong Municipality, Rasi Salai
District, Sisaket Province by overall is moderate. When considering each aspect, it was
found that it was at a moderate level in all aspects, such as water resources, water
supply, electricity, and roads respectively. When considering each aspect, it was found
that People by gender, age, education level monthly income and different occupations
have an opinion of public services. The public services of Muang Kong Municipality, Rasi
Salai District, Sisaket Province by overall no difference.

Keywords: Public Service, Municipality, people.
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