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Abstract

The purposes of this research were 1) to study the work from home (WFH) behavior

during the COVID-1 9 pandemic of personnel at National Housing Authority (NHA)
Headquarters, 2) to study the efficiency of work from home (WFH) during the COVID-19
pandemic of personnel at National Housing Authority (NHA) Headquarters, and 3) to study
factors affecting the efficiency of work from home (WFH) during the COVID-19 pandemic of
personnel at National Housing Authority (NHA) Headquarters. The sample consisted of 159
personnel at National Housing Authority (NHA) Headquarters. Data were collected using a
guestionnaire with a reliability of 0.98. Data obtained were then analyzed using the statistics
to determine percentage, mean, Standard Deviation, frequency value as well as Multiple
Regression Analysis with a given statistical significance level of .05.

The results of the study revealed that

1. Overall work from home (WFH) behavior during the COVID-19 pandemic was at
the highest level (X= 4.24, S.D. = .824).

2. Overall work efficiency of the respondents was at the highest level (X= 4.28,
S.D. =.799).

3. In terms of factors positively affecting efficiency of work from home (WFH) during
the COVID-19 pandemic of personnel at National Housing Authority (NHA) Headquarters, the
highest influential factor was organizational policy, followed by perceived usefulness, home
norm, assistive devices and technologies, and Compatibility with a statistical significance

level of .05, respectively.
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