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Abstract

This research article aims to 1) study the quality of public services of Buriram
Provincial Land Office, Nang Rong Branch, and 2) compare personal factors on the public
service quality of Buriram Provincial Land Office, Nang Rong Branch, classified by gender,
age, level of education and occupation. The sample groups were the people who came to
use the services of the Buriram Provincial Land Office, Nang Rong Branch between January
- June 2023, by using the sample size calculation formula in case of unknown people which
was from Cochran's formula (Cochran, 1953). The sample groups were 384 people. To
facilitate the data analysis and increase the reliability of the sample size, so the researcher
arranged to increase the sample size to be 400 people and used accidental sampling
method for data collection. The instrument used in this research was a questionnaire
checklist form and the characteristics were inspection item, estimating scale model and
analyzed data with descriptive statistics, frequency distribution, percentage, mean. and
standard deviation. Comparison of public service quality of Buriram Provincial Land Office,
Nangrong Branch classified by gender, age, education level, occupation, using independent
t-test analysis in case of 2 variables and using F-test in case of more than 2 variables. The
research results were found as follows;

1. The level of public service quality of the Buriram Provincial Land Office, Nang
Rong Branch, all aspects were at a high level in general. (X = 4.10, S.D = .439). Considering
each aspect found that all aspects were at a high level, ranked from high to low average
level as follows: the aspect of equitable service, ample service service, timely service,
progressive service, continuous service, respectively.

2. Comparing the results of the study of service quality of Buriram Land Office, Nang
Rong Branch, classified by gender, age, education level and occupation, and found no

difference in overall.
Keyword: Public Service Quality; Land Office.
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64-71) finuin anufianelavesuszvivudenisiiuinisussrruvendmind disaani
M13730 5541099 UNYT AunIsiiuINseganm egluseduuin uwaznuideves vy
madved (2558 : 56-64) Anuin ArwianelavesUszvwuiidnenisliuinisvesenzidouuas
Unsusednsn dndnneilouginefauysal dminaszuin aunisliuinisegrainmii aglu
JEAUNN

2.5 Frumsliuinisegnedanies wuin Taenwsawegluszduun fadiesann
dnaudidudmiayisud awiuneses fuuimaazulovislumstiuinisifianudaioy
asuane Semisuazszuufamueuiiliudnadaluiuiy uazssuufnsoasuouludemii
wannvane wu nsdnel Bwd Vuled ledlad wlade usu Tiusnsunduesuninazuduadelu
Boviug fushgRunansenaudifiony Hlivssneufinfuuimaieanuderiu uasfianela
saonndeaiuiuidovesdswes qaasiu (2559 : 62-63) leAnw1idi3ee Aruianslaves
U3 1YUABANAINATTIIUTNITVBIDIANITUINISATUAIUAATENUDY BILNBVAY FTINTATUNYS
srunsliuinisedsdeiloseglussiuinnuazasandeaiunuidevedas Wunzunsl (2554 -
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67-73) finuinanufianelavesussnvudifidenisliuinsvesdinnunsidousiosiu nauia
fuatens suneiiles Samindosidn sunsliuinsedisieileadidiadeegluszduann

3. namTeuiisuauniwnisTiuinsussreuvesdninaiinudmiay3sud an
UNTOI AUAIUAAANTEIUSTYITY TuUnauAudnyasTITEdYARS TILUNAY LA B1Y
nsfinw uazendn wudn laifiarausneetu edenafumneandnuasyssrnsdiue 01y
sy wazendn Funsuuimanndinauinuyiieg ammunesedldigfdiuiundeiud
lailsfanauansnsfuannin msldsuuinmsfifiunsg oty amnudaiudenaanaisuing
dliflenuuaninsfudiaenadosiunuidovesiung quataiaing (2559: undage) Fiwuingi
e 91 sEAuNIsAnYIkazodnwanaeiu dauiaelasenisliuinisdnnisvesdiineuy
fifu Smiavaysliunndneiu uazaenndesiudsies qrasu (2559 : 162) inuinssuwui
Snuazduyanaiuandaiuiaufianeladenunimnisliuinisvesesdnisuimsdiudiua
RIONUBY BND Ue JMInTuny3 llunneneiu egraliduddgniadifisedu .05

asdAufldannsise
nmsuimsvszvvuliiAnanufisweladsdanasronuninnisliuinisvesniaeay

wdesadunmnwnslvuiniadall

1. Msliuinisedinanenia (Equitable Service) laua n1slausnisuinnAueeig
Windigy dnnsdnseuuAnliuinisnauvateduvingay ssuuvesAteauladiusednsam
Wmhilfuinsfeanasguiendu saufensuansesndeyaanaiwiia funsem Tddeed
anm Buududala

2. msluinsiinssdenan (Timely Service) léuA nsliusnisfiagdosufifnu
pdnsIaal nsmudunounsliuing Sanuasmnuagsaniis wula ssezailunng
fufunuiianumngay sudumsliudiedanglunadiimuali

3. MsluTnegnaiene (Ample Service) laua AslAuINITazADLTIUIUNTS
THusmsfimnzaufismesefinfuuing Tusumsuing sudsdenuazaanliud aaud
Jaa50 Ve 1ind wilsdefiud Tnsvimd w3esneufinmed Waau wn3esiuoinia dyane wif
Hustu suypannsuaziidmihiinesliinisesaiieame

4. msluInisedeseiiies (Continuous Service) laun nslsiusnnsf azdeq
fuiunsegeainane fuinislurasnaninnansiu uageraifiunisuinsueninasvnIs 1y
TutheTuvg 1oy nsdondiliudiadalufufesdedissuuianuanuduntly

5. msluinsegneimii (Progressive Service) I nmsluinisiifinisusuuse
wazianAunmeInsiuInsegiane SuilinnuAnfiulazdolausuuzivainvaledeamns
udthiuiuuss uily wesmaifinussansnwlunmsufdRau

#5UNaN15IY

seAuaunmnsliuIsUssvruvesdinaudAudmiayisud aviunsses Tng
amsweglusefuunn (X = 4.10, SD. = 439 ) efinrsandusiefu wuir nsueglusedu
i Tneeddunnduiificuadegsumduiidaadon 6 dunsliuimsegaauenia
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1. nHan1Tide w1 aunmnsiuimsvesdriinauiiudaniayisud awiunases
Fruiifiniadegean o drunsliuinisedaauenia eduanddiiiudi dnnuidudmie
Y3508 a1v1u9ses anuddglunistivinsussavulaglidenyjUa iunisaniadianis
imsndvsvessznadluysydu mhsnuasiinsiiudimsliEnmsesaiiauelaemundy
wmspuvesmsiuinsuaziinasinisliusmssuiiandueiesdieusznounsfinnsaua
nsufuRnuvesymainslumenu

2. 1nHaN$3dy wuin auamnsiuinsvesdinnuiAudminyisug avuneses
sufidaadedan Ao funislivinsedwsieiles WewIsuisudu 4 fu awildadoian
uinanaeifdanadsoglussdunn dudu ddneuifudmiayisud aviunases msiing
vimsnuyaranielussdnsiitodadmihiliuinisldedisdeideslivintrddunaiinnarsiu
anunsnifisszeznailunsliuinisinniy wesemsiisiuuyaannsfivnzauiulumany 019d
nsliuimslutuvgauazansinsaieviguagmdslaliiudmiilunhenulfifna
nszfesesu fMausms ansaefimauiodusulfnniy
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