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Abstract

This research aimed to study states, problems, and suggestions for developing
student supporting system in digital era of schools under the Secondary Educational Service
Area Office Loei - Nong Bua Lumphu. The sample consisted of 173 head teachers from
grade 1 to grade 6 and 47 supervisors of the student supporting system total of 220 and 12
informants. The research instruments 5 rating scale questionnaires and a semi-structured
interview. Statistics used to analyze the data were frequency, percentage, mean, and
standard deviation.

The results showed that 1) Knowing students individually, they should hold planning
meetings, appoint supervision committees to follow up and evaluate the results from
activities to improve, correct, and develop, strength points to develop. 2) Screening
students, and tools should be planned, and media, innovation, participatory operations,
and data collection should be confidential. 3) Promoting and developing students should
make an action plan, gather information, and Coordinate with parents and stakeholders in
various agencies to mobilize human resources and budget to support diversity activities. 4)
To prevent and solve student problems, a planning meeting should be held, audit,
supervise, follow up, and summarize results review and revise, and 5) Student referral
should raise awareness, educate, advise, and procedures should be given to teachers who
are involved. Prepare tools for the implementation of forwarding procedures by the
standards plans. If having a problem, find the cause of the problem and find a solving

solution.

Keywords: States; Problems; Suggestions for Developing; Operating a student
supporting system in Digital era
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