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Abstract

The research purposes were: 1) to study the characteristics of 21* century school
administrators in secondary education service area office ubonratchathani amnatcharoen.
2) to compare the characteristics of 21° century classified by position, educational
background, work experience, and school size, and 3) to recommendations regarding the
characteristics of effective educational institution administrators in the 21° century.
The research method is quantitative research. The samples of this study comprised 360
participants of school administrators and teachers, academic year 2023. The instrument
used in qualitative research is an interview. The confidence of the entire questionnaire was
0.954. Statistics used to analyze quantitative data include percentage, mean and standard
deviation, t-test, F-test and mean difference between groups using the chafe method.

The results of the research showed that 1) Characteristics of 21% century school
overall and each aspect is at a high level, 2) Comparing the characteristics of educational
institution administrators in the 21 century among is classified by position educational
qualification found overall, they are not different and are classified according to their
experience working in the position. It was found that overall there were different opinions
in every aspect. Statistically significant at the 0.01 level and classified according to the size
of the educational institution. Overall, it was found to be significantly different at the 0.05
level, 3) Suggestions for characteristics of school administrators in the 21°' century: teaching
management according to teachers' self-development policy; ethics and morality: give
importance to being a good example; good management: encourages commitment to the
work being done; professional development: administrators promote and support studying,
learning, and improving both knowledge and experience; networking: driving the learning
management network; technology and digital usage: there should be a guideline for

managing learning with technology and high-quality teaching media.
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