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Abstract

This quantitative research aimed to study the factors related to the correct value-
added tax (VAT) compliance of small and medium size enterprises in Udon Thani
Province. Data were collected from 138 SME entrepreneurs using questionnaires and
analyzed using descriptive and inferential statistics (Pearson correlation). The study results
found that the factor of tax officer aspect, namely the number of officers sufficient to
provide services, was significantly related to correct VAT practices at a statistical level of
0.05. Environmental factors aspect, including the use of information technology in VAT
collection, were significantly related to correct VAT practices at a statistical level of 0.01,
Knowledge and understanding of VAT collection policies of entrepreneurs and efficient VAT
collection systems were significantly related to correct VAT practices at a statistical level of
0.05. And the factor of taxpayers aspect found that compliance with the criteria of taxpayers
is significantly related to correct VAT practices at a statistical level of 0.01, and the average
annual income of medium and small business operators is significantly related to correct

VAT practices at a statistical level of 0.05.
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