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Abstract

The objectives of this research were to study; 1) The service quality factors of the
Bunkbed Hostel, Ratchathewi District, Bangkok Metropolitan Administration, 2) The factors
returning guest staying at Bunkbed Hostel, Ratchathewi District, Bangkok Metropolitan
Administration, and 3) Service quality factors that affecting returning guest staying at
Bunkbed Hostel, Ratchathewi District, Bangkok Metropolitan Administration. This study was
a Quantitative Research. The populations for this study were guests who have stayed at
Bunkbed Hostel, from which 300 subjects were selected by using the Taro Yamane method,
which utilized the questionnaires to collect the data. The data proved the content validity
and was verified the value of Cronbach’s alpha reliability test of 0.978. The statistics used
in this case were descriptive statistics analysis: frequency, percentage, mean, Standard
Deviation and including assumption by Multiple Regression Analysis.

The results of research found that: 1) The service quality factors of the Bunkbed
Hostel, Ratchathewi District, Bangkok Metropolitan Administration overall was at a high level,
when considering each aspect averages sorted from highest to lowest were tangibility of
service, followed by responsiveness to customers, reliability, empathy, and assurance,
respectively.

2) The factors returning guest staying at Bunkbed Hostel, Ratchathewi District,
Bangkok Metropolitan Administration overall was at a high level. and 3) The service quality
factors affected returning guest staying on BunkBed Hostel, Ratchathewi District, Bangkok
Metropolitan Administration have statistically significant influence at the level of .05. And
also showed that the quality of service of Bunkbed Hostel, in terms of reliability, empathy,
responsiveness to customers, assurance, and tangibility of service, results in guest being

satisfied and increases the likelihood of returning to stay again in the future.

Keywords: Quality; Service; Repurchase; Hostel
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