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Abstract

Human resources are important in the work that leads to the success of the
organization. Therefore, the organization must pay attention to enhancing the quality of life
of its personnel, including retaining personnel by making personnel committed to the
organization. This is because personnel will not think of changing the organization. However,
if personnel do not receive a good quality of life response and do not feel committed to
the organization, they will not be dedicated to their work and tend to change jobs, which
will affect the organization because it is a waste of time and organizational resources to
create new personnel to replace them. This article therefore aims to study (1) to study the
level of work life quality of the personnel of the Office Permanent Secretary, Ministry of
Commerce (2) to study the level of organizational commitment of the personnel of the
Office  Permanent Secretary, Ministry of Commerce 3) to compare organizational
commitment of the personnel of the Office of the Permanent Secretary, Ministry of
Commerce classified by personal factors 4) to study the relationship between working life
quality and personnel commitment to the Office of the Permanent Secretary, Ministry of
Commerce. The sample of this research was 322 people in the office. They were selected
by simple random sampling. The instrument for collecting data was a questionnaire. Analysis
data by frequency, percentage, mean, and standard deviation, One-Way Anova, LSD. The
level of significance for statistical testing was 0.05. The research results were found as
follows;

1. The personnel of the Office of the Permanent Secretary, Ministry of Commerce
have an overall quality of work life at a moderate level. Social Relevance has the highest
average.

2. The personnel of the Office of the Permanent Secretary, Ministry of Commerce
have an overall organizational commitment at a moderate level. Affective Commitment has
the highest average.

3. The different personal factors such as age, education level, salary rate,
and length of employment did not have different effects on quality of working life, except
for the factor of different affiliations, which had different organizational commitment.

4. The quality of working life of the personnel of the Office of the Permanent
Secretary of the Ministry of Commerce had a relationship with overall organizational

commitment at a statistical significance level of 0.05, with a moderate relationship.
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