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Abstract

The objectives of this research were to study; 1) The quality of service in collecting
land and building taxes by the Revenue Department, Vadhana District , Bangkok.
Metropolitan Administration. 2) The efficiency of land and building tax collection by the
Revenue Department, Vadhana District , Bangkok Metropolitan Administration., and 3) The
quality of service affects the efficiency of land and building tax collection by the Revenue
Department, Vadhana District , Bangkok. Metropolitan Administration. The sample group
used in this research consisted of 223 people who received services for the collection of
land and building taxes at the Revenue Department, Vadhana District Office, Bangkok, as
calculated using Taro Yamane's method. Data was collected using a questionnaire with a
reliability coefficient of 0.98. The statistical methods used in this research included
frequency, percentage, mean, standard deviation, and multiple regression analysis, which
were statistically significant at the .05 level.

The results of research found that: 1) The overall service quality of the Revenue
Department of the Vadhana District , Bangkok Metropolitan Administration, has an average
score at the highest level. When considering each aspect in descending order, technology
has the highest average score, followed by personnel, processes, information, and systems,
respectively. 2) The overall efficiency of land and building tax collection by the Revenue
Division of the Vadhana District , Bangkok Metropolitan Administration, has the highest
average score. When considered by aspect, in descending order of highest efficiency, it is:
time, followed by cost or cost-effectiveness of resource utilization, workload, and quality
of work, respectively. 3) The quality of service that positively impacts the efficiency of land
and building tax collection by the Revenue Department, Vadhana District , Bangkok
Metropolitan Administration, is high, at 71.3 percent. This includes process, system,

technology, and personnel, and is statistically significant at the .05 level.

Keywords: quality service, tax collection on land and buildings, Revenue Section,

Vadhana District
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