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The Development of a Nursing Service System for Diabetic Mellitus in Out Patient Department
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Abstract
The purpose of this research and development is to study the situation and the process of caring for diabetic
patients. In order to develop a nursing service system for diabetic patients and study the results of The Development
of Nursing Service Systems for Diabetic patients. Outpatient work group The target groups of the research were
professional nurses who provided diabetes care in chronic disease clinics and diabetic patients with hyperglycemia> 250
mg%, which were voluntary and cooperative in research, amount 86. People use the method of collecting data by

surveying, observing, interviewing in-depth. Group conversation 12 persons from health team personnel, consisting of 2
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physicians, 4 professional nurses, 2 pharmacists, 2 public health scholars, 1 nutritionist, 1 physiotherapist, 1 pathological
officer and studying relevant evidence.

The results showed that Phase 1 steps Prepare research that has studied the situation. Found that the nursing
service system is not the same type Personnel lack knowledge in the systematic patient care process. Access & Entry)
ensures that patients receive convenient and timely services without any steps and lack of continuous monitoring and
support systems. Phase 2 Research The researcher introduced the Hospital and Healthcare Standards in Section lll Patient
Care Process. As a framework for the provision of nursing services for diabetic patients. The nursing process is divided
into 3 phases: Pre-Hospital, In- Hospital and Post- Hospital, which are organized through a fast referral system. Safe and
complete care records that support ongoing medical care and Phase 3 research evaluation stages Found that after using
the newly developed diabetes care system. The results showed that the average level of knowledge and skills in nursing
nursing practitioners increased significantly with statistical significance. And the patients and their relatives had the highest
mean scores on nursing services received.

Keyword : Development of service system, Hospital Service System Standard, Diabetes Nursing
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