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Abstract

This action research The objective is to develop a management model for the novel coronavirus
disease 2019 (COVID-19) by means of improving the quality of life at the district level. Khon Sawan
District Chaiyaphum It uses a four-step operational research process, comprising planning, execution,
observation and reflection. The sample group consisted of 80 people who are interested in or involved
in the prevention of coronavirus disease 2019. The research tools consisted of Document analysis,
questionnaires, in-depth interviews and group chat quantitative data analysis with The descriptive
statistics were number, percentage, mean and standard deviation. The qualitative data segment

analyzes the data. by classifying and grouping the data.
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The results showed that District-level disease control operations centers have supervised and

monitored the prevention and control operations of Corona 2019. People have the correct knowledge

and behavior in preventing corona virus 2019 by operating according to the POER cycle process. From

the data processing and improvement of the plan to manage the novel coronavirus disease 2019
(COVID-19) (2) by the management model of the novel coronavirus disease 2019 (COVID-19) with the

mechanism The development of quality of life at the district level is divided into 2 areas: 1) capacity

development through knowledge enhancement; Developing operational skills 2) Developing participant

capacity by creating agreements for planning and monitoring surveillance operations. and continuous

evaluation

Keywords: Surveillance, Disease Management, CORONAVIRUS DISEASE 2019
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