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Abstract

A participatory action research study was carried out at Thung Sri Udom Hospital to
investigate the development of a drug management system in the coronavirus disease
infection ward. Thung Si Udom District, Ubon Ratchathani Province. The study population was
a group of patients and a group of medical and public health personnel. The tools used include
the drug-related problem record form, the multidisciplinary participation assessment form, and
the satisfaction assessment form. Analysis of quantitative data from the assessment form using
percentage Mean and Standard Deviation. The results found that, the most common
symptoms that brought people to the hospital for treatment were fever, cough, no smell, and
no taste. Patients admitted to hospitals infected with the Corona virus. The severity level was

3.2.1, that is, a slight lung inflammation was found. The most common outcomes for drug-
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related problems were problems with drug compliance and efficacy. Most satisfied in terms of
performance. The results of the assessment of the participation of medical and public health
personnel. It was found that participation in the survey of information on common needs
problems and participation in analyzing common needs problems at the highest level. The
findings from the research are The specific system for the development of the ward
management system for coronavirus disease 2019 at Thung Sri Udom Hospital was COVIDTSU.
The success factor was understanding the current situation related to a care system that
corresponds to the patient's problems and a communication system that makes effective
coordination possible.

Keyword : Drug Management System, COVID-19
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