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The Caring System Development for Hypertensive Patients with Missed an Appointment
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Abstract

This research and development aims to develop a care system for hypertension patients by default
in community hospitals. Uttaradit Province and to study the effectiveness of the defaulted hypertension
care system and the satisfaction with the developed hypertension care system. The sample consisted of 80
patients with hypertension who defaulted and were willing to cooperate in the research. The experimental
group, 40 people, received care according to the developed care system. The control group, 40 people,
received treatment. and advice according to the patient's condition, such as taking medication Make an
appointment to check The instrument used in this study was a care system for patients with hypertension.
Questionnaires before and after the experiment medical record form and blood pressure results. Data were
analyzed by content analysis and t-test statistics at the significance level .05. The study found that:

1. The default care system for hypertension patients consisted of follow-up of patients for
appointments by telephone and line application through patients' relatives together with providing

knowledge and self-care behaviors. by nurses responsible for chronic non-communicable diseases and
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follow-up home visits with staff of Tambon Health Promoting Hospital (Public Health Hospital), public health

volunteers to analyze causes of default.

2. Efficiency of care system for patients with hypertension who defaulted. Self-care behavior was

better than before the experiment (p < .05), systolic and diastolic blood pressure levels were significantly

reduced (p < .05), and knowledge about hypertension. Self-care behavior was better than the control group

(p < .05), systolic and diastolic blood pressure levels were significantly lower than the control group (p <

.05). Patients with hypertension were satisfied of receiving medical services at a high level at 80.0 %.
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WeatugUlelsannuiulaings waAnssuns
Auanules ANudulafinyila Systolic uax
Diastolic ANIINAuAIUAL (p<.05) (M15797 1)

M57 1 MsTeuiisuanuiinerfiuanuiulaings ngAnsIunsauanuLes seRuANURuladin
FENINNAUYABDILALNENAIUAN NBULATNIINITNAABY (n = 40)

318013 AouUNAAaY NAINAADY
X ’ SD ’ t | p-value X ‘ SD ‘ t ‘ p-value
m’mé'l,ﬁ'mﬁ’u‘[samwé’uiaﬁmgq
ﬂﬁjumaaq 1040 | 1.67 | 1.581 118 11.65 1.16 7.170 .000
NANAIUAL 987 | 1.26 9.82 | 1.12
WORANTTUNTAUANULDY
ﬂﬁjiﬁ/}ﬂaaﬂ 58.15 6.99 .394 .695 61.72 5.20 3.519 .001
nNANAIUAL 57.57 | 6.02 5737 | 583
szauaMuaulain
Systolic (mm Hg)
ﬂfcjmmaaq 136.12 | 9.48 .629 532 12390 | 8.76 4.236 .000 *
nguAIUAY 134.95 | 7.05 132.92 | 10.23
Diastolic (mm Hg)
ﬂdmwmaaq 78.47 8.21 1.557 123 70.10 5.43 4.805 .000 *
NANAIUAL 76.17 | 4.44 75.90 | 5.35
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Diastolic anas (p<.05) (M31971 2) NgUAIUAN
WU AouLazudInITnaasinu Ay
AUlglsanuiulaings ngAnIsuN1TALA
AULDY ATNAUlaRnuiin Systolic Lay
Diastolic lsiuansingriy (p>.05) (113747 2)

M15199 1 MswSeuiiuanusinedtuanudulaings neRnsTuNIsARARULEY SEAUANNAULATA

NBULALVHINITNAGBY TEVINNAUNARBALNANAIUAN (n = 40)

318A13 NAUNARDY NANAUAN
X | SD | t | p-value X l SD ‘ t ‘ p-value

arwiiieanulsannuduladings

NAUNAADY 1040 | 1.67 | 6.750 .000 9.87 1.26 321 750

NAINNADY 11.65 | 1.16 9.82 1.12
WOANTIUNITYUANULDY

NAUNAADY 58.15 | 6.99 | 7.486 .000 57.57 | 6.02 .984 331

NAINAADY 61.72 | 520 57.37 | 5.83
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M1517 1 MsSeuiisuanusingsnuanusuladings naanssunisauanules seRuauiulaiin
NOULALVAINITNAGEY TEMININGNNARRILAYNAUAIUAN (n = 40)

$18N13 NQUNAADY NHUAIUAN
X ’ SD ’ t | p-value X ‘ SD ‘ t ‘ p-value

szauaMuGulain

Systolic (mm Hg)

ABUNARDY 136.12 | 9.48 | 8.916 .000 * 13295 | 7.05 1.349 .185

NNNAADI 12390 | 8.76 132.92

Diastolic (mm Hg)

AOUNAAY 78.47 | 876 | 7.316 .000 * 76.17 | 5.83 .443 .660

NAINAAD 70.10 | 5.43 7550 | 5.35
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