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ABSTRACT

This research was a cross-sectional descriptive survey. The aim of this research was to study factors
affecting to mental health service utilization among immigrant employees by following ASEAN community’s
policy. The study used the quota sampling to select 400 cases. General data and independent variables were
analyzed by number, percentages, mean, S.D., min., max. Moreover, independent and dependent variables were
measured by using Pearson’s product moment correlation coefficient statistics. The results from the study found
that public health administration, the need for mental health care, ASEAN community’s policy, and mental
health status had a positive relationship with mental health service utilization. Public health administration had
the most positive relationship.

Keywords: Mental health service utilization, Immigrant employees, ASEAN community’s policy
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