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Abstract

Emergency Medical Services (EMS) is an important component of the healthcare system. However, older
individuals in the rural community continue to have an unfavorable perception of access to EMS. This study aims
to raise awareness about access to emergency medical care for the elderly who are at risk of stroke in Pakphanang
District. The objective of this study is to determine the effects of the perception promoting program to access
emergency medical services for elderly people at risk of stroke at Pakphanang Hospital. The elderly, high-risk
populations, and people with stroke were provided knowledge about disease symptoms using tools including
posters (infographic), traditional southern music (Stroke guidelines), and a fast number 1669 in the directory for high-
risk groups and people with stroke syndrome. This study was a quasi-experimental research with measuring by
comparing access to the emergency medical system between the experimental and control groups for accessing
the Stroke Fast Track system. Data were analyzed using descriptive statistics including percentage, frequency, and
standard deviation. The results between the experimental and control groups were compared using a t-test and
the relationship between variables was analyzed using a Chi-square test.

The findings of this study provide older people at risk and those suffering from stroke symptoms with more

understanding of essential stroke symptoms as well as what to do if they develop symptoms after acquiring the
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tool. The study demonstrated that the average knowledge score of the experimental group significantly improved

statistically (P < 0.001), and they were very satisfied with the use of the tools. This makes people aware of the access

to the EMS system and can be used among family members to monitor and provide initial assistance. The

effectiveness of employing the emergency medical care access approach was discovered to enable stroke patients

to access EMS (Stroke Fast Track) services within 180 minutes (100%). Furthermore, it was demonstrated that older

adults with suspected stroke symptoms in the experimental group accounted for 100% (24/24 cases), and their

arrival in the hospital until being transferred took an average of 18.041:8.01 minutes.
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