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Abstracts

This research aimed to develop a drug allergy and adverse drug reaction surveillance guideline at
Hadsamran Hospital Commemorating His Majesty the King's 80th Birthday Anniversary, Trang Province. The study
employed was survey research by retrospective design using a lesson-learned process, incorporating both
quantitative and qualitative methods from January 1, 2024, to March 31, 2024. The quantitative sample consisted
of 140 patients with a history of drug allergies and adverse drug reactions between October 1, 2022, and
September 30, 2023. Qualitative data was collected from 20 medical personnel and patients using purposive
sampling. Data collection tools included hospital medical records, questionnaires, semi-structured interviews,
and observation notes. Data analysis utilized descriptive statistics and content analysis.

The research findings revealed that the developed guideline, named "Drug Allergy Management and
Monitoring System" (DAMMS MODEL), was a comprehensive drug allergy surveillance and management system
covering detection, assessment, monitoring, management, and safety. After implementation, the proportion of

detected drug allergy cases increased from 18.56% to 31.43%, while the proportion of patients with adverse
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drug reactions decreased from 81.44% to 68.57%. This system improved data recording and reporting

completeness and prevented recurrent allergic reactions.

Keywords: Drug allergy, Adverse drug reactions, Drug monitoring
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