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Abstract

This study was survey research aimed at evaluating the health outcomes of patients receiving services. Cost
analysis, break-even point, operating model success factors From in-depth interviews and drug store databases The
sample group includes service recipients at all drug stores participating in the project. During February 2024 - June
2024 with service records in the packaged program database and information in the file. At the drug store, keep a
list of the medicines dispensed and the cost of the medicines. Select specific drugstores Analyzed with descriptive
statistics.
Results: There were 2,005 patients receiving services 3,982 times, most of whom were female (62 percent) with
important symptoms. Fever/cough/sore throat were the most commmon, followed by joint pain/muscle pain. and
skin symptoms (37%, 25%, and 13%, respectively). Following up on treatment after 3 days, it was found that 84%
of patients were cured, 15% were relieved, 0.6% were not relieved. The cost of adding Common illness (Cl) services
is calculated as 150.7 baht per visit, the drug store's break-even point is that 262 people come to receive Cl services
per month, or 8.7 people per day.
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