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Tourist behavior evaluation on animal exhibition at Nakhon Ratchasima Zoo
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Abstract

This survey research by cross sectional study aimed to study tourist behavior in Nakhon Ratchasima Zoo to
evaluate their satisfaction in order to develop zoo organization. The data of 1,318 tourist groups were collected.

The results show that the most tourists were in a relationship of family (71%) including members between
2-3 and more than 4 (49%). Cycling is the most popular vehicle to visit the exhibit with a ratio of 43%. Interestingly,
there are 5 exhibits receiving the most satisfying (12 scores) including, seal show building, tortoise and reptile,
crocodile, chimpanzee, and African elephant. In contrast, 3 exhibits got the lowest score (4) including, Thai monkey,
scimitar-horned oryx, and wildebeest.

Keywords: zoo, tourist, animal, satisfaction, Nakhon Ratchasima
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