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Developing cervical cancer screening services for women of reproductive age receiving
services at Metropolitan Health and Wellness Institution.
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Abstract

This research was an action research. The objectives of this research were to study the attitudes of cervical
cancer screening among reproductive-age women in Bang Khen District, Bangkok. To develop a model for cervical
cancer screening services among reproductive-age women receiving services and to evaluate the model for
cervical cancer screening services among reproductive-age women receiving services at the Metropolitan Health
and Wellness Institution. Phase 1 studied attitudes of cervical cancer screening among 110 samples receiving a
questionnaire on attitudes toward cervical cancer screening. Phase 2 developed a model for cervical cancer
screening services. Phase 3 used a model for cervical cancer screening services among 110 reproductive-age
women receiving cervical cancer screening services at the Metropolitan Health and Wellness Institution, between
May 14, 2024 and July 7, 2024. Phase 4 evaluated the results of cervical cancer screening services.

Result: was found that service recipients lacked knowledge about how to take precautions to prevent
cervical cancer and embarrassment. After the development, it was found that health literacy on cervical cancer in
terms of access skills After development, it increased the most (M = -5.66, SD = 6.04) at a statistical significance of

0.05 from providing correct information on access to cancer. Satisfaction with receiving cervical cancer screening
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services in terms of process/procedures for providing services after development increased the most (M = -5.22,

SD = 4.73) at a statistical significance of 0.05 from having a specific service system for the group.

Keywords: development of service delivery formats, cervical cancer screening, women of reproductive age,

Metropolitan Health and Wellness Institution
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