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Abstract

This study was action research aimed to study the situation an adverse drug reaction, and study the system
on adverse drug reaction monitoring in Sikhoraphum hospital. This research were 2 steps in the operation: The first
phase was to study the situation and problems of the adverse drug reaction monitoring, using a retrospective study
in patients who received services at Sikhoraphum hospital from October 2018 to September 2023, 1,848 medical
records. The second phase was study the system on adverse drug reaction monitoring, 50 of outpatients. 4 steps in
the system including 1) closed monitoring 2) review knowledge 3) line notification and 4) management. The data
were analyzed using descriptive statistics. Comparing the knowledge before and after using paired t-test.

Results: The situation of a retrospective study found 1848 cases were cutaneous ADRs. Serious ADRs was
16.39 percent (303 cases). 6 cases of re-exposure drug that have history of ADRs, caused by the knowledge of their
own patients, and caused by Sikhoraphum hospital. After following up 50 patients, it was found that there was
incomplete medical records of adverse drug reactions, as follows: 22% was not sending drug allergy information to
the subdistrict health promotion hospital and 18% lost their drug allergy cards. Patients' had knowledge increased
significantly (p<0.001) and were most satisfied with the drug allergy monitoring (Mean + SD: 4.78+0.41), especially in
review knowledge by telepharmacy and line notification for adverse drug reactions.

Keywords: Adverse Drug Reaction, Monitoring,
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