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A model was developed to support health self-management in a chronic disease clinic
for patients with uncontrolled type 2 diabetes at Nakhu Hospital,
Kalasin Province.
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Abstract

This action research aimed to study the situation and develop a support model for self-management
in chronic disease clinics for uncontrolled type 2 diabetes patients at Nakhu Hospital, Kalasin Province. The
research was conducted between December 2023 and September 2024, spanning 10 months. The sample
included 162 uncontrolled type 2 diabetes patients (HbA1C>7%). Data were collected from questionnaires,
patient diaries, individual self-management action plan records, and follow-up records. Qualitative data were
analyzed using content analysis, while quantitative data were analyzed with statistics such as percentage,

mean, standard deviation, and Paired samples t-test.
The results of the study indicated that after using the self-management support model, the
sample group showed a high level of overall and individual self-efficacy in health management, with 53.70
percent setting goals for lifestyle management and 46.30 percent for disease management. The most
commonly practiced behavior was taking medication as prescribed by a doctor, followed by increasing
physical activities or exercise, managing stress, and controlling diet, respectively. When comparing the results

before and after the implementation, it was found that overall and sub-dimensions of self-management
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efficacy increased significantly at the .05 level, while systolic and diastolic blood pressure, body mass index,

and HbA1C levels decreased significantly at the .05 level.

Keywords: self-management, type 2 diabetes, chronic disease clinic
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