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Abstract

The objective of this research and development study was to examine the effectiveness of a community-
based rehabilitation model with telemedicine application for drug addiction patients in Ban Nam Chie, Saba Yoi
District, Songkhla Province. The study was conducted in three phases: Phase 1 - Assessment of the existing model,
Phase 2 - Development of the new model, and Phase 3 - Implementation and effectiveness evaluation of the new
model. The sample comprised 70 participants: 30 community drug operation stakeholders and relevant personnel,
20 patients in rehabilitation, and 20 family members or caregivers. Data collection methods included questionnaires,
interviews, focus group discussions, and participatory workshops using the Appreciation-Influence-Control (AIC)
technique. The data were analyzed using descriptive statistics and Paired t-tests for quantitative data, while content
analysis was applied for qualitative data.

The findings revealed that the developed model's strengths lay in integrating community participation and
applying telemedicine systems for follow-up care. In Phase 1, limitations of the existing model were identified in

terms of service accessibility and patient monitoring. Phase 2 involved developing a new model emphasizing
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community participation and telemedicine implementation. Phase 3 demonstrated significant outcomes from the

new model's implementation as follows: 1) Patients showed a statistically significant reduction in stress levels

(p<0.001), decreasing from high to moderate-to-low levels; 2) Patients' quality of life improved significantly (p<0.001);

3) Relapse rates were observed at 20% in week 3, decreasing to 10% in week 4; and 4) Project participants reported

moderate to high levels of satisfaction, with substantial community engagement. Compared to the previous model,

improvements were noted in accessing patients in remote areas, systematic follow-up, efficient resource utilization,

and enhanced motivation for rehabilitation.

Keywords: Drug addiction rehabilitation and follow-up, Community participation, Telemedicine system
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