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Care model for patients with chronic obstructive pulmonary disease, Khongchai Hospital,
Kalasin Province.
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Abstract

This action research approach comprising five key phases: (1) development of a patient care model and
network, (2) implementation of the revised care guidelines, (3) application of the model in clinical practice, (4) follow-
up on patient outcomes, and (5) evaluation of effectiveness using secondary data. The study sample included COPD
patients registered at Khongchai Hospital. Data collection utilized quantitative assessment tools and satisfaction
surveys. Statistical analyses included descriptive statistics and inferential testing, specifically the Paired t-test.

Results: The developed care model significantly reduced the frequency of acute exacerbations and
emergency department visits at Khongchai Hospital (p < 0.05). Patients receiving care under the revised guidelines
demonstrated improved health behaviors, particularly in proper inhaler use and avoidance of exacerbation triggers.
Additionally, patient satisfaction with the new care model was high, especially regarding suidance provision and
symptom monitoring, underscoring the effectiveness of the approach.

Keywords: chronic obstructive pulmonary disease, patient care model, treatment effectiveness
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