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Effectiveness of the Outpatient Screening Program at Chum Phae Hospital,
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Abstract

This quasi-experimental study employed a one-group pretest-posttest design to evaluate the
effectiveness of an outpatient triage program on patient waiting times at Chum Phae Hospital, Khon Kaen
Province. The sample consisted of 28 registered nurses, selected through purposive sampling, and 320
patient medical records, chosen using simple random sampling. Data were collected using a waiting time
recording form, a triage accuracy assessment form, and a knowledge evaluation form for triage tool usage.
Data analysis was conducted using the statistics of frequency and percentage distribution and Paired t-test.

The results found that most patient waiting times were below the Australian Triage Scale (ATS)
standard, except for level 1 patients, whose waiting times exceeded the standard by 1 minute. The accuracy
of triage classification improved after the intervention (mean = 68.1) compared to before the intervention
(mean = 42.8). Additionally, the registered nurses' knowledge of triage tool usage was higher after the
intervention (mean = 8.2) than before (mean = 6.31), with a statistically significant difference (P-value < .05).

Keywords: Triage, Waiting time, Triage accuracy
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