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Abstract

This research was research and development. The objective is to analyze the process of operating the elderly.
To develop the quality of the elderly operations process and to compare the results of quality development elderly
operations before and after development In Nong Han District Udon Thani Province. The sample group was divided
into 3 groups: 34 service personnel, 244 people from local network groups, and 246 elderly people. Data collection
period: January — April 2025. The research tool was a questionnaire created by researcher. The data were analyzed
by frequency distribution, percentage, mean, standard deviation and statistics, paired t-test.

The results of study were as follows. 1. The elderly operations process consists of 5 measures: 1) Preparing
the population for a quality elderly age 2) Promotion and development of the elderly 3) Development of elderly
operations processes 4) Proactive home visiting services in the community and 5) Creating participation of local
networks. 2. Results of process quality development Operations are at a high level. (X = 464, SD. = 043)
Participation of network partners is high. (X = 4.19,SD. = 0.57) Elderly people have a level of ability to go about
their daily lives at a self-reliant level. Help others community and society have memory ability is at a high level and
there is no risk of falls. 3. The results of the operation of the elderly according to the indicators criteria passed, 2
indicators (66.67 percent) and the sample group were satisfied with the quality of the operation of the elderly is at
a high level (X = 4.04, SD. = 0.72)
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