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ABSTRACT

This study was research and development aimed to enhance the quality of information provision for
relatives of patients in the Pediatric Intensive Care Unit at Maharaj Nakorn Chiang Mai Hospital. The study
utilized communication and information provision approaches based on the PREPARED principle, combined
with the FOCUS-PDCA continuous quality improvement process. The sample group comprised 28 patients'
relatives. The research instruments included: 1) interview guidelines for identifying problems in information
provision for patients' relatives, 2) practice guidelines for providing information to patients' relatives, 3) an
observation form for nurses' information provision practices, and 4) a satisfaction questionnaire for patients'
relatives regarding nurses' information provision. Data were analyzed using descriptive statistics.

The results showed that the implementation of the PREPARED principle combined with the FOCUS-
PDCA continuous quality improvement process could enhance the quality of information provision for

patients' relatives in both process and outcome aspects. Nurses performed activities according to the
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information provision practice guidelines for relatives of infants and children in the Pediatric Intensive Care

Unit at Maharaj Nakorn Chiang Mai Hospital at a rate exceeding 85%. Regarding outcome quality, the mean

satisfaction score of patients' relatives toward the overall quality improvement of nurses' information provision

was at a high level (x = 4.17, SD = 0.57)

Keywords: Quality improvement, Information provision to patients' relatives, Pediatric intensive care unit
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