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Abstract

This research and development aimed to enhance the quality of services for patients receiving
peritoneal dialysis at the Acute Dialysis Unit, Maharaj Nakorn Chiang Mai Hospital, using the FOCUS PDCA.
Sample size were 40 patients with end-stage renal disease who received peritoneal dialysis during the study
period., the research instruments included a demographic questionnaire for operational team nurses, a set
of questions to identify problems and solutions for improving the quality of continuous dialysis patient care,
an observation and compliance checklist for quality improvement guidelines in patients undergoing
peritoneal dialysis, and an incident record form for complications related to peritoneal dialysis. Data were
analyzed using descriptive statistics, including frequency and percentage.

After developing the quality of service for patients receiving continuous peritoneal dialysis at the
Emergency Dialysis Unit, Maharaj Nakorn Chiang Mai Hospital, professional nurses were able to perform the
continuous peritoneal dialysis service procedures correctly and completely at 100 percent. There were two
patients who experienced exit-site infection complications, one patient with fluid overload, and no patients
with peritonitis.

Keywords: Continuous service, Continuous quality development, Patients Receiving Peritoneal Dialysis
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