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Evaluation of the Development of a Care System for Patients with Non-Communicable Diseases
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Abstract

This study aimed to evaluate the development of a care system for patients with non-communicable diseases

b D

in Khao Phanom District, Krabi Province, focusing on the context, input, process, and product dimensions, and to propose
recommendations for improving the care system. Survey research by mixed-methods approach was employed,
consisting of qualitative analysis through in-depth interviews and focus group discussions with 10 professional nurses and
personnel responsible for non-communicable disease management, as well as quantitative analysis with 30 professional
nurses working in non-communicable disease clinics. The research instruments included semi-structured interview
guides, perception and practice questionnaires, clinic quality assessment reports, and patient outcome records.
Quialitative data were analyzed using content analysis, while quantitative data were analyzed using descriptive statistics
and paired t-tests.

The study findings revealed that the care system operated as a health service network with clear policies, with
human resources being the most critical factor. Services were organized according to disease severity levels, and decision
support was provided through the Line Application. Clinic quality assessment scores increased significantly from 204.12
to 225.01 (p < .05). Personnel perception and practice improved significantly (p < .05). Blood glucose levels in diabetic
patients decreased from 142.43 to 123.20 mg/dL, and blood pressure in hypertensive patients improved significantly.
Keywords: Non-communicable diseases, CIPP Model, health service network
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