‘

agz
/ NsensawIndandnmnEwTdLazganm

i 10 21Ul 2 e - Siquiay 2568

nsuszdiunansaniivay nmsihdwendlglanesligUqetisdtuvesisimeiuia
SNAFINIUEITITUGFVIMNINVUDIANY
The Performance Evaluation of Home Medicine Delivery by Health Riders in Hospitals
under the Nong Khai Provincial Public Health Office.
(Received: June 25,2025 ; Revised: June 28,2025 ; Accepted: June 29,2025)

Yazana Usvagn'
Piyamas Preechadok’

unAnge

nuAtedifunifeddim TgUraideussdiuuiun daderindn nssuauns nednduasnandn va3ns
aliununisihdwmelswesligiieiciruvedsmenuia dindrunnuassaguiminnuesaiy senitaufou
WuAIAL WA 2567 Bufeusunan w.a.2567 ngusediaduiiuuimennlsmetunadiianssuuliiessau 290
Auaznguieg1s9nlsmeaTilissuuiEienyy $1uau 300 au iususdeyalnglduuudunvaiidassaing
TédunwalyransiiufiRnuAsifunistdsendelsines sl diauedoyaieusens uasuuvasuny
Foyavhluuazdoyanudniuvesnguitegisiiiulsinesuaziiuuing mahdseselswesliiiieiaiu Jinses
JoyameaiAigmnssaun

HaMsANW WU metsslii e w fuimsvedsmenuia Sanuduuddunisihuleviennseduiminasg
msUftRegaduszuy dnmsussyuiiiedoansioyaszuinaiusgisderios msusaifiuduiadoiud dnsnaus
sudunuetiaduszutlasavanyindn SuummisujualunisdadinguiFuuinsidaey fnsdneusuanug
dmsulanes suvidlsmenaiidunguiiedne 1 uwis sufiunsfaulvunsudmivliuinmsihdsedelnnesd
mnzasfuUummedsmeTuia MsUssudunssuauns fnsnasudiiunuegadussuuiazessdeiiies Tszuy
nsdanmsanuidssiionaiatuainnisthdwedelanes nstfuiaauuasUssidunauvuSealng daszuuns
\ndervaeiidno ez fuugmsdiunu WwelifFuuimsldsummuasmmiliAanadi3afirlunsiiiuny
waznsUsTliumMuRaansiasNandn MathdwesiglsmesiigUietiediu ansnanssesiaiseneslunissesuenlias
Tngguingtinstesfeudoanmssesusanas wasfFuinsbuiuuinahdwligaeisudnadannilena dau
AzuuumNARiivresnguiiegsiilulanes wui Sasuuunnumngauniigeiadiuuion Fudadend fu
ASEUILNT UaesuNaRARLATAEIS daunziuummAnTuYeInguiteg 1Tl UUINg wud esuuuenumnzay
snnign eduuiun Futlafernd funssuiuns wesduendnuasHadns
AdnAey: mathasemelsinesiigtiefd lsmevadsindrinauassuaudmianuesang

Abstract
This survey research aimed to evaluate the context, input factors, processes, outcomes, and outputs of the home
medication delivery service by riders for patients of hospitals under the Nong Khai Provincial Public Health Office, conducted
between May 2024 and December 2024. The sample consisted of 290 service recipients from hospitals that developed
their own delivery system, and 300 service recipients from hospitals that used private company delivery systems. Data

collection was carried out through semi-structured interviews with the personnel involved in home medication delivery.
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Descriptive data was presented, and questionnaires were used to gather general information and opinions from both the
riders and service recipients. The data was analyzed using descriptive statistics.

The study found the following results: Context Evaluation: Hospital administrators demonstrated strong leadership
in systematically implementing policies from the provincial level into practice. There was continuous communication
through regular meetings. Input Factors Evaluation: Systematic planning was conducted by a multidisciplinary team.
Clear operational guidelines were established for selecting service recipients. Training programs were provided for riders.
One of the hospitals developed a software program specifically designed to support medication delivery services that
aligned with its operational context. Process Evaluation: The implementation process was systematic and ongoing. A risk
management system was in place to handle potential issues during delivery. Real-time monitoring and evaluation
mechanisms were implemented. A clear reimbursement system was established, and continuous improvements were
made to ensure service convenience for recipients, contributing to successful operations. Outcome and Output Evaluation:
The rider-based home medication delivery service effectively reduced waiting times for medication pickup, as evidenced
by a decrease in complaints about medication delays. Service recipients expressed willingness to use the home delivery
service again if given the opportunity. In terms of opinion scores, the sample group of riders rated the service as highly
appropriate across all aspects context, input factors, processes, and outcomes/outputs. Likewise, the service recipients also
gave the highest ratings for all evaluation areas.

Keywords: Home medication delivery by riders, hospitals under the Nong Khai Provincial Public Health Office
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