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Abstract

This action research aimed to develop a model for accessing express service system for patients at risk
of stroke in Kong Ra District, Phatthalung Province. The project was conducted in 3 phases: situation analysis
phase, service model development phase, and effectiveness testing phase. The sample group consisted of
doctors, professional nurses, rescue workers, village health volunteer representatives, and 135 patients and
relatives of stroke patients.

The results of the situation analysis revealed that from the Wilcoxon Signed-Rank Test to compare health
literacy in accessing express service system in 38 stroke risk groups who received training and improved behavior
in accessing express service system, there was a statistically significant change in behavior in all dimensions of
health literacy (p < 0.05), namely access to and understanding of health information, communication skills,
self-management, media literacy, and decision-making skills. The results of the effectiveness testing of express
service model with 19 stroke risk groups found that patients who arrived at the hospital within 60 minutes
(Golden Hour) increased from 36.80 percent to 42.11 percent. The use of emergency medical services increased.
In addition, the patient referral within 30 minutes increased from 57.90 percent to 78.20 percent, and it was
found that patients arrived at Phatthalung Hospital within 240 minutes, increased from 50 percent to 63.16
percent, which is the most appropriate time for treatment to increase the opportunity for rehabilitation and
reduce permanent disability.

Keywords: Development of express service access model, Patients at risk of stroke, Health literacy
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