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Development of missed appointment tracking system for diabetic patients and hypertensive
patients at Rongkham Hospital, Kalasin Province.
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Abstract

This study was action research study. The objectives were to study the situation of missed appointment
tracking among diabetic and hypertensive patients and to develop a missed appointment tracking system for
diabetic and hypertensive patients at Rongkham Hospital, Kalasin Province. The study period was from February
2025 to August 2025, a total of seven months. The sample consisted of 1,299 diabetic patients and 1,953
hypertensive patients who had scheduled appointments at Rongkham Hospital, Kalasin Province, between
February 2025 and August 2025, totaling 3,252 patients. Data were collected from medical records and
guestionnaires. Data were analyzed using content analysis, frequency, percentage, mean, standard deviation, and
dependent t-test.

The study results revealed that the overall and individual health behaviors of diabetic and hypertensive
patients at Rongkham Hospital, Kalasin Province, after the implementation were at a very appropriate level. There

were no differences in health behaviors between diabetic and hypertensive patients. Comparing the health
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behaviors of diabetic and hypertensive patients at Rongkham Hospital, Kalasin Province, before and after the

implementation, the overall and individual health behaviors were significantly different at the 0.05 level. After the

implementation, the health behaviors of diabetic and hypertensive patients at Rongkham Hospital, Kalasin

Province, improved compared to before the implementation. Furthermore, there were no missed appointments

among diabetic and hypertensive patients at Rongkham Hospital, Kalasin Province, after the implementation.

Keywords: missed appointment tracking system, diabetic patients, hypertensive patients
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