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Abstract

This survey research aimed to evaluate the outcomes of pharmaceutical care combined with remote
medication monitoring in patients with hypertension. A quasi-experimental study was conducted among 60
patients receiving treatment at the chronic disease clinic of Kalasin Hospital between March and May 2023.
Patients received medications via postal delivery and were followed up through Line OA or telephone. Data were
collected before and after the intervention using questionnaires and assessment tools.

The results showed that the medication adherence score (MMAS-8) increased from 6.2 to 7.5 (p < 0.001).
The average number of drug-related problems decreased from 2.3 t0 0.8 (p < 0.001). Knowledge about
hypertension and risk behavior management improved from 7.05 t0 8.9 ( p < 0.001). Systolic blood pressure
decreased from 138.2 to 132.5 mmHg (p < 0.05), and diastolic blood pressure decreased from 84.7 to 81.3
mmHg (p < 0.05). Moreover, patients reported high satisfaction with the telepharmacy service system (4.2+0.5).
Keywords: Hypertension, Pharmaceutical care, Remote medication monitoring
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