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Abstract

This cross-sectional survey aimed to examine health beliefs model toward NCD prevention, service
satisfaction, healthcare check-up behaviors, and factors related to healthcare check-ups at digital health
station among high-risk populations in Sa Kaeo Province. Participants were high-risk individuals aged =235
years who had used a digital health station (n = 395), selected by stratified sampling from Sub-district Health
Promoting Hospital in Mueang Sa Kaeo District. Data were collected via questionnaire from January-
November 2025 and analyzed using descriptive statistics and the chi-square test.

Results showed overall health beliefs at a moderate level (69.62%), service satisfaction at a high
level (69.11%), and healthcare check-up behaviors at a moderate level (49.60%). Factors significantly
associated with healthcare check-ups included marital status (p = 0.045), owning a smartphone (p = 0.018),
ability to connect to the internet (p = 0.009), ability to self-record screening results/assess risk (p = 0.001),
health beliefs toward NCD prevention (p < 0.001), and service satisfaction (p < 0.001).

Keywords: Health belief model, service satisfaction at digital health station, healthcare check-up behaviors
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