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Abstract

This study aimed to evaluate the effects of a teledentistry service program delivered via the “Mor
Prom” mobile application on oral health care adherence, utilization of dental services according to the
treatment plan, and satisfaction among patients with chronic diseases. A quasi-experimental two-group
pretest—posttest design was conducted between April and September 2025 (B.E. 2568). The sample
consisted of 60 patients aged 18-60 years with hypertension and/or type 2 diabetes residing in Sukhothai
Province, divided into an experimental group (n = 30) and a control group (n = 30). The experimental group
received an 8-week teledentistry program, while the control group received routine care. Data were
collected using a general information questionnaire, an oral health care adherence scale, a service utilization
record, and a satisfaction questionnaire. Data were analyzed using descriptive statistics, paired t-test,
independent t-test, and Chi-square test, with the level of statistical significance set at .05.

The results showed that: After implementing the program, the experimental group showed
significantly higher scores on oral health care compliance and treatment enrollment rates compared to the
control group (P-value < .001 and P-value = .007, respectively), and demonstrated high to very high
satisfaction with the service.
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