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ABSTRACT

This quasi-experimental research aimed to investigate the effectiveness of a triage training program
for professional nurses working in the outpatient department of Phibunrak Hospital, Udon Thani Province. A
one-group pretest-posttest design was employed. The sample consisted of 5 professional nurses and 138
medical records reviewed after the 3-month training program.

The results showed significant improvements after the program. The nurses' knowledge scores
increased from a low level (43%) to a high level (93%). Their practice scores rose from 53.33% to 90.67%,
upgrading from "needs improvement" to "good" level. The accuracy of triage significantly increased (X2 =
71.38, p < 0.001) from 42.03% to 89.13%, with significant reductions in both over-triage (X2 = 47.13, p <
0.001) and under-triage (X2 = 12.97, p < 0.001). The incidence of patient deterioration decreased by 69.23%.
The nurses expressed the highest level of satisfaction with the program (4.67 + 0.49).

Keywords: Triage training, Emergency nursing, Outpatient care, Patient safety
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