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Abstract

This action research aimed to study the effectiveness of using guidelines for preparation before providing
anesthesia services in Pen Hospital Udon Thani Province. Between October and December 2024, 2 sample
groups were 8 professional nurses and 33 surgical patients. Research tools were guidelines for preparing
before administering anesthesia CVI= 1, knowledge questionnaire KR-20 = 0.88, preparation practice
questionnaire alpha = 0.81, and satisfaction alpha = 0.84. Data were analyzed using descriptive statistics,
Wilcoxon Signed Ranks Test and Paired t-test.

Results: It was found that Development of guidelines for preparation before providing anesthesia services
using the PDCA cycle, development results found that patients receive physical, mental, emotional, and
social preparation before receiving anesthesia services. Able to take care of oneself properly relieve anxiety
while waiting to transferred into the operating room. After developing professional nurses, service providers'
knowledge in preparation procedures before providing anesthesia services increased overall statistically

significant (Z= -2.023, p=0.043). There was an increase in the overall score of preparatory operations before
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providing services. Statistically significant (Z= -1.826, p=0.068) and after development, nurses had overall

satisfaction at a high level, averaging 27.25 (5.D0.=1.98). The results of patient care revealed that the majority

of patients were female, 87.9%, had chronic diseases such as diabetes 21.2%, had surgery in the past,

namely Cesarean section 9.1%, and after improving the patients were overall satisfied with the service of

the personnel. At a moderate level, the average was 11.42 (S.D.=3.76).

Keywords: Guidelines, Preparation Services, Anesthesia
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