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ABSTRACT
This research was quasi experiment research to examine the effectiveness of the care and referral
guidelines for ST-elevation myocardial infarction (STEMI) patients in the hospital networks of Udon Thani
Province. Sample size were 60 STEMI patients or their relatives who were transferred by ambulance with
nursing accompaniment, selected through purposive sampling. The research instruments included: 1) care
and referral guidelines for STEMI patients; 2) questionnaires for professional nurses, consisting of a general
information questionnaire, a practice compliance questionnaire for the care and referral guidelines, a

guestionnaire on compliance with information reporting requirements for STEMI patients referred to Udon
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Thani Hospital, and a satisfaction questionnaire regarding the use of the care and referral guidelines 3)
questionnaires for patients or relatives, including general demographic information and a satisfaction
questionnaire and 4) quality outcomes assessment of the care and referral guidelines implementation.
Quantitative data were analyzed using descriptive statistics, while qualitative data were analyzed through
content analysis.

The findings revealed that most professional nurses were female, predominantly aged 30-39 years,
with the majority having 6-10 years of experience in their current positions. Following the implementation
of the guidelines, compliance scores for the STEMI care and referral guidelines were at the highest level (12-
15 points) for 100% of participants (X=14.6, S.D.= 0.6). Overall practice compliance scores were also at the
highest level (48-60 points) for 100% of respondents (X=58.9, S.D.= 1.4). Professional nurses' satisfaction
with the care and referral guidelines was at the highest level overall (X =4.64, S.D.= 0.51). Post-
implementation outcomes for STEMI patient care and referral demonstrated overall quality improvement
compared to pre-implementation results. However, the average length of hospital stay showed no difference
between the pre- and post-implementation periods, with a mean of approximately three days.

Keywords: care and referral guidelines, ST-elevation myocardial infarction patients, hospital network, Udon

Thani Province
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