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Abstract

This research is an Action Research aimed at developing a model for accessing emergency medical
services (EMS) for stroke patients and evaluating the effectiveness of the developed model in Wang Sombun
District, Sa Kaeo Province. The research methodology applied a participatory process involving network
partners, consisting of four steps: problem identification, planning, implementation, and reflection. The
sample group consisted of health network partners, community leaders, and high-risk groups. Research
instruments included the leader potential development model, satisfaction questionnaires, and attitude
surveys. Quantitative data were analyzed using descriptive statistics and Paired Samples T-test, while
qualitative data were analyzed using content analysis.

The results revealed that: 1) The developed model focused on raising awareness and community
participation, empowering leaders to screen and notify emergency services promptly. 2) After
implementation, the rate of EMS utilization (Call 1669) among stroke patients significantly increased from
15% to 60%, and community attitudes toward EMS shifted positively (><_: 1.80). 3) The satisfaction of network
partners regarding the operation was at the highest level (x_: 4.68, S.D. = 0.42).

Keywords: Stroke, Emergency Medical Services (EMS), Multisectoral Collaboration
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