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Abstract

This participatory action research (PAR) aimed to develop and evaluate the effectiveness of a care model for
psychiatric patients, drug and addictive substance abuse patients at high risk of violence using the District Health Boards,
Pathum Thani Province. The study was conducted in five phases: (1) assessing the
needs for developing the care model among 130 District Health Boards committee members and 400 people using
questionnaires; (2) examining the current situation and operational barriers through in-depth interviews with 49
stakeholders; (3) developing the care model for psychiatric patients, drug and addictive substance abuse patients at
high risk of violence (4) evaluating the effectiveness of the model among 50 multidisciplinary teams using questionnaires
and 50 patients’ relatives using interviews, along with document analysis; and (5) identifying key success factors through
in-depth interviews with 49 stakeholders. Quantitative data were analyzed using descriptive and inferential statistics,

while qualitative data were analyzed using content analysis.
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The results revealed that most participants expressed a high level of need for developing the care model. Key
barriers included a lack of service integration and the absence of a central coordination mechanism. The developed
model, namely the PATHUM-UCCARE model, emphasizes participatory planning and shared accountability across all
sectors, driven by the District Health Boards mechanism. After implementation, multidisciplinary teams demonstrated
increased participation in patient care and higher satisfaction with the model. Patients’ relatives showed improved
knowledge, attitudes, and satisfaction toward the care model at the .01 level of statistical significance (p < .001). The
incidence of violent behavior decreased, and significant system-level changes were observed, including improved
coordination among multidisciplinary teams and network partners. Pathum Thani Province was recognized as a
“learning city and a place for social reintegration.” A key factor in this success is a clear, systematically interconnected
patient care model, driven by the leadership of the District Health Boards and collaboration from all sectors.

Keywords: psychiatric patients, drug and substance abuse patients, violent behavior, District Health Boards (DHB)
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A8 SMHV luseduunn euag 52.3 (mean =
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Planning : 29N UL UUT AT
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PAOR
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fUaefiafiuan 7.38 Asuuu (SD = 1.57)18u 9.44
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a ~ =~ a Y o a X = i
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