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Abstract

This action research aimed to (1) develop a competency enhancement model for Village Health
Volunteers (VHVs) in the surveillance, control, and prevention of non-communicable diseases (NCDs) in
Nakhon Sawan Province, Thailand, and (2) evaluate the effectiveness of the developed model. The study
was conducted in two phases: model development and evaluation. The sample consisted of 72 VHVs.
Research instruments included the SMART-V CARE Model, knowledge assessment questionnaire,
competency evaluation form, and satisfaction survey. Data were analyzed using descriptive statistics and
paired t-tests.

The SMART-V CARE Model comprised five competency domains: screening skills, medical knowledge,
health literacy promotion, communication through technology, and home visit tracking, combined with
proactive V CARE strategies. After implementation, VHVs’ knowledge scores increased significantly (p < .05),
and competencies in all five domains improved significantly (p < .05), with the total mean score rising from
72.4 to 97.7. Furthermore, community-based outcomes met all performance indicators, including screening
coverage (91.8%), health literacy promotion (84.9%), and continuity of home visit follow-up (89.8%).

Keywords: Competency, Village Health Volunteers, Surveillance, Non-Communicable Diseases, Community
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Awareness (@519A11450U%) R =

Usziilung) nasanlasunuuimunaussaue
91aadnsans1sguUsedmyUnu 33
sUnuUianun lunsavaeuinedideasig
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m’mg N Mean SD. t p-value
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wasldguiuy 72 9.19 4.7
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NAIN9N 1 WU aviuafeanusinediulsalifindesesives eay. neulagraensly
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nauldsuuuu waslgsunuu
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M13199 3 uansmaansnsEhseismunulsaves oau(N=72)
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Nan1IALdueU 3088y (%)
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NS 3 NUIRBANFN5HENTE T
AIUANLIAYBY DANHUNATINY IR
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(social support) 88146 0Ll04 NanIsAnunl
denadosfuuidenslulszina’® uaz
AeUsEmA W Lehmann Wag Sanders''5930i9
AISNUNIUITTUNTIUANUT1 Community
Health Workers 7il¢¥uniswannegadussuy
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Hadnsns1sETenruaNlsAnUIHIY
Lﬂm%wﬂﬁaﬁiﬂi’m 1AgLaNNZANUATOUARINITAR
N394 (91.8%) N15d9L@71 Health Literacy
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dzvioudslsvAninavasgunuulunisunsedu
FTUUUIMIFUAINTEAUYU VY wadwSannsn
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fifunisquasetiles (continuity of care) uaz
MU INVDIYUYUY TIDWUIFATZUUAUA N
gl (Primary Health Care) #ilsad oy
NsfauITNshagnsiaT WY TEIYY



1253

Qﬁ%ﬁ”ﬁﬁ\‘jLbﬂﬂﬁ@&lﬁmﬁﬂ’ﬁmﬂwﬂLba“’ﬁ?lﬂ’l‘w
i 11 eafuil 1 unsnes - Sunes 2569

donndestuIBIveseIinsewielaniisyy
Tormaiasassaguiunumddglunisia
n1swnfausnisuazaunulsalifinde’ wag
aenndesiuLATessUsEmATNUIY CHWS
a1n30Li coverage UazUFuUTIHARISAUAM
1@1112,13

dofinsanidadiouiiou wuiemiade

[

MVI\T?]'J’]QJLMJJEJULL@ ﬂ']’]iJLLG]ﬂG\'N"\]’]ﬂ\‘i’]U’J"\]EJ‘I/I

b he

H1uun Tasadrumiioufianisfinaswaun
panadinsanssugUaralinNS ALY
Wity Fadutedunuiiaenadosiulumane
Usumislunazsinadszme agnslsfinny A
wansnsfidfde ATelannsaandesing
5enine “Ausiun1sUfUR” (know-do gap)
laegstalau nanfe lﬂLﬁﬂﬂLﬁuﬂﬁﬂmi uREwin
IﬁlLﬁﬂf}\laﬁWﬁ‘Ls’?ﬁﬁ”UU 1T mmmamauu’%ms
vm sszLmﬂmaﬁmmqmiﬁﬂmmLmem’maq
win1sUHURS T wenani mideiifiany
Taasiulunisysannisnalulad (LINE) Wiy
MaflunuyTy Feedfinlsyans amns
Fomsuaznsnausiaries vaiivaneanide
”LumqﬂiummaQWUGUamﬂmmumﬂmmdﬂaﬂ15
Sna JULUU SMART-V CARE Model gl
anwauriduninnssuBessuu (system-based
innovation) Viyjimmmmaaqﬁﬂizﬂau Taun
MIRIAILS (Medical Knowledge) M3asn
AI11858U3F (Health Literacy) n1sdeans
(Communication) N15AAAMA (Tracking) wWazNS
mmumummnimmm (V CARE) FeviliiAnwa
a‘WﬁVlﬂi’e)‘UﬂaiWNiu@‘U‘UﬂﬂaLL@uiu'U‘U‘Uiﬂ?i
LL@ﬂmqmmm’msmmaaumwuumwwmu‘l@
Frunila Wy AN3 ViTeNaANSNIAATNLN e
RANEEe

GERl nan 153§ dduduiiniswaun
AUTIOUL 9aN. H1UFULUYU SMART-V CARE
Modelﬁysmmimwﬁwqﬁﬂﬁuqmmw n13

SeuFNNUsTAUNITAl STUUUTNMTAVAIN Uay
wmalulad awnsalfiunaad aussous was
HaaNsNsAHuNuAuNSsETIAUALla
Lifindasesdugmuliegaiiusyansnm uasd
Fneamlunsvenenaidaleueiiieiaduaiig
ANUdULDvRsTUUgUN IR UUgU T 0Ene
ot
RIGILITE

taiauauurmsimadTeluly

1. 28U N5a5130uavAITHNFURUY
SMART-V CARE Model tddszgyndldluns
Warndnenm . lieiiUsyavEnwansid
seimazeunulsnlifnaesdugum

2. MTYININTFURUUN AU TEEN
99 oay. lnglaniznisdanseangudes n1s
4By Health Literacy uazmsinauideueeng
foliles

3. ansduasunisidinalulad ¥y
Application Line v urn3aeiiolunisdoans
Ainnnu uazuanivasuousluyou

4. guinisarsisuauadsatuayy
n¥ne1ns gunsal uaznseusuegwreliles
delvimsdndunmuineuddy

5. ASAINNSHEIUTINVDINNAATEUY
Tuyawu iesauduirdoufansusasiduas
duduguamogwiollos

Foruauuzmsitendedaly

1. sAnwideguuuunsideimaans
wion1snaassLuuiingualuau iedudy
Uizﬁw%mamaagﬂLLUUTﬁ%’@Lau:JWﬂ'&“JQ%u

2. PRsRamUHATTEYIT WilaUssdiua
fefuresanssauy oA, WazNAdNENNTAIUAY
TselsifndaEodluymmsy

3. AITANYINATNS AUV INTIAT TN
i seutealuden uazaruduladin e
avviounaansraRUIelnense



1236

Journal of Environmental Education Medical and Health
VOL.11 NO.1 January-March 2026

LONEI381984

1.ﬂiuﬂ’mﬁ]3ﬂiﬂ anlsnldfnme NITNTNAITIIUEV.(2567). FI89UFn1UATAIlTA NCDs WY ANsuladin
a wardadudosfiiioitos w.a. 2567. snwsnsilaueusaled; 2567,

2.nedlsalyifinde nsuAluANlIA.(2565). ARBLLINIINNTIAUSN1SAATgUA AR (Digital health station) Tu
YUYy, nRunnyInsMALauAR LY, 2565.

3. AUnNuasIsUaUIIminuAsEsIa.(2567). asunanisidunulsauvuiaslsaninudulaings U 2565-
2567. d1NIUaISISNAVTINIAUATAITIA; 2567.

4.N09AUANYY NINATUAYWUTNITAVAIN NIENTHAITITUEAY.(2567). ANUsUIAuguan. dinfiuvidnusnsniia
LOUAR bYl; 2567.

5.46ieula UnUselaw(2556). Anuduiusseninussatuayumsdenuduunuimvesenanading asnsaguusean
nyjthulunsduauguamgaorggunetiunsin Smiayssud. GnendnusuSyayrumdada); 2556.

63305 F3eITTOL, AUNs 1aR.(2564). HavedlusunsueusI U uRinsdenuuazaussaurvetoraalng
assaguUsrdmyimilunisguadinelsnioss. nsasasnsguYTy. 2564;17(2):45-56,

7407190 Wades, oluR Usiin.(2563). msimunAngnnetaainsanssaguussimdinulunsdeasuanuseus
AUGUNIN. 1TEANTIVINTANTITUAT. 2563;29(3):389-401.

8.Kolb DA.(1984). Experiential learning: Experience as the source of learning and development. Englewood
Cliffs (NJ): Prentice-Hall; 1984.

9.Glanz K, Rimer BK, Viswanath K, editors.(2015). Health behavior: Theory, research, and practice. 5th ed.
San Francisco: Jossey-Bass; 2015.

10.unua wAN, Useiasy 1e9av.(2565). navesnsldueundinduladlunisiamuguaauainlugaey. 115813
WYIUNAANGITUEY. 2565;36(1):78-90.

11.Lehmann U, Sanders D.(2007). Community health workers: What do we know about them? Geneva:
WHO; 2007.

12.0laniran A, Smith H, Unkels R, Bar-Zeev S, van den Broek N.(2017). Who is a community health worker?
- a systematic review of definitions. Glob Health Action. 2017;10(1):1272223.

13.Rowe AK, Rowe SY, Peters DH, Holloway KA, Ross-Degnan D.(2018). The effectiveness of strategies to
improve health care provider performance in low- and middle-income countries: a systematic
review. Lancet Glob Health. 2018;6(11):e1163-75.

14.Perry HB, Zulliger R, Rogers MM.(2014). Community health workers in low-, middle-, and high-income
countries: an overview. Annu Rev Public Health. 2014;35:399-421.

15.0laniran A, Smith H, Unkels R, Bar-Zeev S, van den Broek N.(2017). Who is a community health worker?
- a systematic review of definitions. Glob Health Action. 2017;10(1):1272223.



