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ABSTRACT

This survey research aimed to examine factors associated with computer vision syndrome (CVS) among
supporting staff at the University of Phayao. The sample consisted of 310 supporting staff members. The research
instruments included (1) a screen-use behavior questionnaire and (2) a computer vision syndrome questionnaire.
Content validity was assessed by three experts, vielding content validity index (CVI) values of 0.92 and 0.90,
respectively. The reliability of the instruments, measured using Cronbach’s alpha coefficient, was 0.87 and 0.81,
respectively. Data were analyzed using descriptive statistics, Pearson’s correlation coefficients, and chi-square tests.

The results revealed that the supporting staff demonstrated a moderate level of screen-use behavior ( X =
3.16, SD = 0.52) and a moderate level of computer vision syndrome (i = 1.79, SD = 0.42). Overall screen-use
behavior was negatively correlated at a low level with eye strain, musculoskeletal symptoms, and overall CVS (r =
-0.364, -0.249, and -0.337, respectively; p < 0.01). In addition, gender, frequently used devices, visual problems,
and contact lens use were significantly associated with CVS (p < 0.05). These findings indicate that computer vision
syndrome is influenced by both individual factors and screen-use behaviors, particularly modifiable behaviors.
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