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The Development of a Long-Term Care Model for Dependent Elderly with Complex
Conditions: A Case-Based Study case management at Kan Subdistrict Health Promoting
Hospital, Sanom District, Surin Province.
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ABSTRACT

This Participatory Action Research (PAR) study aimed to develop a case management model for long-
term care of dependent and complex elderly individuals. Purposive sampling was used to select two groups:
1) four dependent and complex elderly individuals, and 2) 24 relevant network partners. The research
process was divided into four phases: preparation, situation study and model development, pilot testing,
and evaluation. Quantitative and qualitative data were collected and analyzed using the Wilcoxon matched
pairs signed ranks test.

The research findings indicated that health problems among the patients included pain, joint stiffness,
pressure ulcers, lack of caregivers, inadequate hygiene, and insufficient funding. Community participation
activities included: 1) a training workshop for health managers in caring for the elderly, disabled, and
chronically ill patients, which was extended to the community, resulting in 154 volunteer community health
workers caring for patients in the community; and 2) the "People of Tambon Kan Don't Abandon Each Other"

project, which involved integrated home visits by a family doctor team. Community health volunteers,
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community leaders, and local officials participated in the program. During the third week of the month,

case-by-case consultations with doctors via LINE were conducted. A fund for end-of-life care was established

using donations from the community. Necessary equipment for patient care was procured, and a

community-based management committee was formed to foster a sense of ownership. Following the

implementation of the model, there was no statistically significant difference (p>0.05) in the average quality

of life scores of the elderly before and after the intervention.

Keywords : Long-term elderly care, dependency, complex issues, case management, participation
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