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Abstract

This action research aimed to develop a competency enhancement program for professional nurses
caring for patients with serious mental illness and a high risk of violence (SMI-V), and compare nurses'
competency levels before and after implementation of the developed program. Participants were
purposively selected and comprised 12 registered nurses from a male internal medicine ward at Crown
Prince Hospital Loeng Nok Tha, Yasothon Province. Research instruments consisted of a 40-item, seven-
domain nursing competency questionnaire and a 34-item, seven-domain clinical skills observational
checklist. Quantitative data were analyzed using descriptive statistics and the Wilcoxon matched-pairs
signed-rank test, while qualitative data were analyzed through content analysis.

The findings revealed that overall nursing competency following program participation was
significantly higher than before participation at the .05 level of statistical significance (Z = -2.824, p = 0.002).

The most pronounced improvement was observed in the Knowledge domain (Z = -2.934, p = 0.001),
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followed by Psychiatric Nursing Practice (Z = -2.845, p = 0.002), Personality Attributes (Z = -2.223, p =
0.024), and Cognitive Skills (Z = -2.312, p = 0.018). Post-program observational assessment further revealed

that Communication and Therapeutic Relationship skills attained a very high performance level (mean =

2.94), while Environmental Management and Patient Safety reached a high level (mean = 2.71). 4)

Keywords: Competency enhancement program; Professional nurse; Psychiatric and drug addiction patient;

High risk of violence; Action research
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