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ABSTRACT

This action research aimed to investigate the situation and related factors of mental resilience,
burnout, and perceived organizational support, and to develop and evaluate the effectiveness of the
PATONG Model among healthcare personnel at Patong Hospital, Phuket Province. The study consisted of
four phases: situational analysis, model development, pilot testing, and implementation. Participants
included 292 hospital personnel, 10 participants in the pilot phase, and 30 participants in the intervention
phase. Data were analyzed using descriptive statistics, Pearson’s correlation coefficient, and paired t-test.
Results: Most participants demonstrated normal levels of mental resilience (60.3%), while perceived
organizational support was at a high level (mean=3.68+0.58). Mental resilience was negatively correlated
with emotional exhaustion (r=-0.598, p<0.001). Following implementation of the PATONG Model, mental
resilience, perceived organizational support, and personal accomplishment significantly increased, whereas
burnout significantly decreased (p<0.001).
Keyword: Burnout, Mental Resilience, Perceived Organizational Support, Healthcare Personnel,PATONG
Model
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