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Abstract

This research and development study aimed to examine the situation and factors associated with
traditional Thai medicine health literacy and safe-use behaviors, develop and evaluate the effectiveness of
a health literacy enhancement model, and assess its province-wide implementation in Phatthalung. The
study was conducted from November 2025 to June 2026 The sample size consisted of 8,950 household
representatives and 22 district-level personnel. Data was collected using questionnaires and evaluation
forms. Data were analyzed using descriptive statistics, Pearson’s correlation, multiple regression, t-tests,
analysis of covariance, and content analysis.

The study results showed that the overall Thai traditional medicine literacy score of the participating
households increased from 114.87 points (SD = 27.84) to 148.58 points (SD = 22.57), an average increase of
33.71 points (95% Cl: 33.25-34.17), which was statistically significant (t=143.78, p<.001). Scores showed a

significant increase in all four areas. The score for safe use of Thai traditional medicine behavior increased
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from 2.94 points (SD = 0.78) to 3.49 points (SD = 0.69), an average increase of 0.55 points (95% Cl: 0.54—
0.57), which was statistically significant (t=75.02, p<.001) before the intervention. Household representatives
demonstrated a high level of consumer literacy, increasing from 15.88% after the implementation of the
program to 60.64%. The low level decreased from 28.23% to 1.85%. Regarding safe usage behavior, the
percentage of those exhibiting appropriate to very appropriate behavior increased from 27.69% to 55.75%.
Furthermore, access to media, participation in activities, and home visits showed high coverage across all
areas, ranging from 90.84% to 99.84%. The use of online channels and consultation services varied according
to the context and readiness of the population in each area. In terms of safety, 1,303 individuals (14.56%)
were found to be at risk of at least one issue, and 463 individuals (5.17%) required referral. Of these, 429
individuals (92.66%) were successfully referred to the service system.

Keywords: health literacy, traditional Thai medicine, safe-use behavior, research and development, village
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