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Abstract

This quasi-experimental research, using a two-group pretest-posttest design, aimed to determine the
effectiveness of the Group Medical Visit (GMV) model on HbAlc control and health literacy among uncontrolled
type 2 diabetes patients. The sample consisted of 84 type 2 diabetes patients in primary care units of Sam Ngao
District Network, Tak Province, selected by multi-stage sampling. Participants were assigned into an experimental
group (n=42) receiving six GMV sessions over 12 weeks, and a control group (n=42) receiving standard care. Data
were collected using clinical record forms, health literacy questionnaires, and focus group discussions. Quantitative
data were analyzed using descriptive statistics, Paired t-test, and Independent t-test, while qualitative data were
analyzed using content analysis.

The results revealed that after the intervention, the experimental group showed a significantly decreased
mean HbAlc level and a significantly increased mean health literacy score compared to the baseline (p < 0.001).
Comparing the two groups, the experimental group had a significantly lower HbAlc level and a higher health literacy
score than the control group (p < 0.001). Qualitative findings reflected that the GMV model enhanced interaction
time, promoted peer support, and improved self-efficacy in disease self-management.
Keywords: Group Medical Visit, Health Literacy, HbAlc, Type 2 Diabetes, Primary Care Unit
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