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Abstract

This study was survey research by cross-sectional study aimed to assess the level of health literacy
regarding noise hazards and to examine the factors associated with health literacy scores among personnel
in workplaces participating in the Health Literate Organization: Nopparat Model under the Hearing
Conservation Program. Methods: Secondary data were obtained from the program’s database, comprising
333 workplace personnel.

Results: The majority of participants had a moderate level of health literacy regarding noise hazards
(50.5%). When categorized by domain: Access to information was at a moderate level (44.4%). Knowledge
and understanding was at a very good level (53.5%). Health-related behavior was at a very good level
(54.1%). Health communication was at a moderate level (55.9%). Factors significantly associated with higher
health literacy scores included being female (p = 0.006), having no underlying disease (p = 0.029), having
access to hearing protection equipment (p = 0.003), and receiving health information on noise-induced
hearing loss prevention through workplace health promotion activities (p = 0.004).

Keyword: Health Literacy, Noise Hazard, Hearing Conservation Program, Health Literate

Organization, Nopparat Model
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